
Depend an our people. Counl on our odilice.sJ

REDACTED . FOR PUBLIC INSPEC.
ilLo*

UOCKET

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Streei, S.W.
Washington, DC 2A554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 472227, lD, Mud Lake Telephone Cooperative Association
Connect America FundWC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Mud Lake Telephone
Cooperative Association, lD, SAC 472227 is filing its Form 481 High Cost and Low-
lncome Annual Report.

Mud Lake Telephone Cooperative Association seeks confidential treatment under the
Protective Order in this proceeding. Pursuant to the Order, one copy of the confidential
document and two copies of the redacted version are provided. The Redacted version is
also being filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

**1"]
Tom Campbell
Telecom munications Consultant

Enclosures

CC: Mr. Charles
confidential)

Tyler, FCC Telecommunications Access Policy Division (two copies

0rT ?? ?013
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REDAGTED-FOR PU BLIG I NSPE(DdTil@{ed

<01D StudvArea Code

MT'D I,AXE TEL COOP
<015> Study Area Name

<020> Proqram Year 20L4

<03D ContactName: Person USACshouldcontact
with ouestions about this dah

Tm campbell

<035> ContactTelephone Number: 551-621-8s11
Number of the identified in data line <030>

<039> Contact Email Address: EcarE bell@otcpas. com
Email of the identmed in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reoorting {voice}

<210> I r' l[<- check box if no outaBes to report

(conple ffiched wo*sh@t)

(ctuplete ftoched wo*shet)

( ottoch derlptive douhent)

I ottoch d5qiptiw doMent)

(check tu ihdiffi ertifi@tion)

( otu dt ed d 6di ptiw d o N me nt)

(check b iidi@E ertifi@tion)

I ffi ched dstiptive dodmnt)
( tu p lete ffi o ch e d w o*s h eet )

( cofrpl* froched wo*shet)

I co h pl eE ffi ch e d w o*sh et)
(t ye, @mpleE mcM w*sheet)

(check to lndtce certlfiffi:bn)

{ tuch desd'tpttw dodment)

fif tut, .'eck b ihdi@E difr.oti@)
( cohplete ffi ched wo*sheet)

(c@Dlete fficlEd wo*shd)

f-]ffi

(che* bd whil @hpl*)r==-iffi
l_!_ll - !_ )

[::r-Effir-ffiffi
ll-/-T7n

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<32D Unfulfilled Service Requests (broadband)

<330> Detail on AttempB (broadband)

<400> Number of Complaints per 1,000 customers (voice)

0

<430> Number of Complaints per 1,000 customers (broadband)

<410>

<420>

<4/,O>

<450>

Fixed

Mobile

Fixed

Mobile

<500> Service QualityStandards & Consumer Protection Rules Compliance.tr,rm
<600> Functionality in Emergenry Situations

<610>ry
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and AfflliatesA A
<90D TribalLandOfferings(Y/N)? (J (!/
<100O> Voice Services Rate Comparability

.totorF 
^ A

<1100> Terrestrial Backhaul (Y/N)? (9 (J
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Retum Corriers offrlioted with Pice Cop Locol Exchonge Corrierc

(che* b indictu @ttlftotion)

l@mplefr tuched wo*sh&)

(Eheck b indifre cefif@tion)

( compkte ffi ched wo*sheet)

Rate of Return Carrie6, Proseed to

10n512013
Page
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REDAGTED.FOR PUBLIG INSPEGTTON
Page 12

<)3D Contact Name - Persn USAC should contact regardinE this data Ton caopbell

<)3$ CortactTelephoneNumber-Nunlgrqfpersnidentifiedindataline<)3o> 551-521-8511

<Ol5> StudyAreaName MUD IAKE rEL CooP

TO BE COMPLETED BY THE REPORTIIIG CARRIER, IF THE REPORTING CARRIER IS FTLING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an o,ffs of the reportint Grrief my Tsponslblliti6 lnclude ensuring the amracy of the annual reporting requiiements for univffil.seruice suppoi
ecipifitt an4 to the best of my lnilledge, the lnfomation reported on ttis lorm and in any attadrments ls acorate.

{me offeporting Cirrier:

;ignature of Authorized Officer: Date

)rinted narc of Authorlzed Officer;

ltle or position ofAuthorized Officer:

'elephone number of Authorized Offi@r:

,tudy Area Code of ReportinS Carrier: Filing Due Date forthis form:

PeMnswillfullymakingfElestatementsonthislorm€nbepunishedbyfineoriorfeltureundertheCommuni@tionsActof1934,47US.CSS5O2,S03(b),orfineorimprisonment
under Trle 18 of the United Sbts Code, 18 U.S.C. $ 1001.

10t15t2013 Page L2



REDAGTED.FOR PUBLIG INSPECTION

<01D StudyArsCode

<015> StudyArea Name ilUD LAKS TEL COOP

<020> ProgEm Year 2014

<030> Contact Name - PeEon USAC should @ntad recardins this data Toa cariPbeLL

<03$ ContactTelephoneNumber-Numberofpersnidentifiedindataline<030> 651-521-8511

<039> Contact Email Addre$ - Email Addrs ot persn identified in data line <030> tcanpbell'mtclras. c@

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BYTHE AUTHOR]ZED AGENT:

Certiflcation of Officer to Authorize an Agent to Flle Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

csrgfy that (Name ot is authod4d to submit ths infomailon reportad il behalf of the reporting canls. I
l$ ertlfy that I .m sn ofn@r of lhe repottng cniel; ny rBponslbllitls include flsurlng the ecu€cy of the ilnual data reporting regulremenE providsd to the authori4d
genq and, to the best ot my knowledge, ihe repons and data provlded to the authorized agent is accurate.

lameofAuthorizedAgent Tm canPbelL

{ameofReDortinpcarier: MtD LAI(E IEL COOP

;ignatureofAuthorizedOfficer: CER?rFr@ oNLINE Date: 10/15/2013
>rinted name of Authorized Offier: Redy Mead

ntle or position of Authorized ffier: GeneraL Ma

lelephone number of Authorized Offier: 2083745401'

;tudy Ar@ Code of Repoftingcrriel 472227 Filins Due Date iorthisform: 10/15/2013
PeEoB willfully making fal* sEments on this ,om @n be punished by fine or torfeiture under the communi.ations Ad of 1934, 47 U.S.C 55 502, 503(bl, or fine or impri$nment

under fitle lE of the United States Code, 18 U.S.c. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as etst for the rePorting carrier, ert fy that I am authqized to subBft the annual reports for snireEal srvie support rEipients on behalf of the Eporting €lrlec I have prulded
:he data repotted heEin ba:ed on data previded hry the Eportlng Erier; and to the best of my ktrryledte, the informatlon reported hseln ls acqEte.

{ame of Reoortins Carier: MIJD LAKE TEL COOP

'lame of Authorized Acent or Employee of AEent: Tom Campobell

irBn4ure of Authorized Agent or Employee of Agent: CERTTFxED oNtrNE Date: 10/].s/2oL3

'rinted name of Authoized Agent or Employee of Agent Toh ca$pbe1l

ntle or Dosition of Authorized Asem or Emoloree ol Asent consultdt
ielephone number of Authorized Agent or Emplovee of Asent: 651 - 621 - 851 1

itudy Area Code ofReporting Cafiier: 472227 FilingDueDeteforihisform: lo/Ls/2o\3

PeEons willrully making ,al* *aEhsts on this fom en be punished by Rne or forfeiturc under the Commuhietions Act of []34, 47 u.S.C !! 502, 503(b], or fine or imprisnmem unds Tide
18 ofthe united sbts code, 18 u.s,c 5 1001.

1U15t2013



REDAGTED.FOR PUBLIG INSPEGTION
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REDAGTED.FOR PUBLIG INSPECTION
sAC:472222 

Pagel of2

State: lD
Mud Lake Tel Coop
Forn 481 Line No. 510 Com pliance with Service Quality Standards and Consumer Protection

1. Mud Lake T.elephone_(Company).will provide service on a timely basis to requesting
customers within the Company's designated service area where the Company's hetwor[
already passes the potential customers premises, and

2. The. Company. will provide service, within a reasonable period of time, if the potential
customer is within the Company's designated service ar6a but outside the Coinpany's
existing network coverage, if the service can be provided at reasonable cost by:

Modifying or replacing the requesting customers equipment;
Adjusting network or customer facilities;

3. Service Qualitv Standards

The Company:
o Provides voice grade access to the public switched network.o Provides flat rated local exchange service with no addition charge to end users.o Provides access tg th9 emergency services provided by local government or other

public safety organization, such as 911 and er.ihanced 91i.o Provides toll blocking and toll limitation services.o Advertises the. availability oJ its services and the charges using media of general
distribution and on its website.r Maintains a business office providing customers with access to a customer service
representative either.in person or via a local telephone call or toll-free telephone
number during normal business hours.. Directs after hour calls to the Company,s help desk.o Directs trouble reports to the on-call technician.. Tracks all service orders to ensure they are completed in a timely manner.. Measures its service connection and service interruption perfoimance on a regular
basis.

. Trains employees to:
o Answer all incoming calls prompfly.
o Respond to atl inquiries for information promptly and courteously.o lnvestigate thoroughly all customer complaints.o Be knowledgeable qbout products and service offerings so they can assist

the customer with selecting the best service option.o Has. a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, ad-equate'and continuous service at all
times.

a.
b.
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4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network lnformation (CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manualdetailing the specific procedures for protecting consumer information.. Employee training on an annual basis.
r A disciplinary process for improper use of consumer information.
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Mud Lake Telephone has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges, or
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

r lnformed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergenry power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.
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2013 Federal Poverty Guidelines - 135o/o

Lifeline Terms and Conditions

1. Mud Lake Telep.hone (Company) offers lifeline program-supported service to qualified low-
income residential consumers for one telephone lihe per eligible household. 

'The 
lifeline prog ram

provides disco.unts toeligible low-income consumers to help fhem establish and maintain t'ete[none
service. Lif eline assistance lowers the cost of basic, mbnthly local telephone service. Eligible
consumers can receive $ 9.25 per month in discounts. ln addition, the Fideral Universal Seivice
Clrqp" is not assessed _to consumers participating in Lifeline. Toll Blocking prevents the placement
of all long distance calls for which a subscriber would be charged. Toll Block-irig is availabd to eligible
consumers at no cost. Also, by choosing the option, consumels are usually noleharged a deposil

Lifeline Proqram Elioibilitv lnformation

Proqram Based Eliqibilitv

Consumers are eligible.f-orLifelineif they, oneof their dependents ortheirhousehold participate in
one of the following qualiffing assistance programs:

Low-lncome Home Energy Assistance Program (LlHEAP)
Federal Public Housing Assistance (Section 8)
9_upplemental Nutrition Assistance Program (SNAP)
Medicaid
NationalSchool Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families CIANF)

Lifelin-e..applicant.must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through i-ncoire-bised means. '

Acceptable documentation of program-based eligibility includes: current or prior yea/s statement of
benefits .[om.a qu alifying program; noJice. letter of jrarticipation in a q ualifying'program; p rogram
parti.cipation documents; oranother official documenl evidbncing the ionsuineis pa-rticip'ation-in a
qualifying program.

lncome Based Eliqibilitv

ln addition, consumers are eligiblefor Lifeline.if their household income isat or below 135% of the
federal poverty guidelines.

Household
Size

For Each Additional Person, Add

48 Contiguous
States and D.C.

$ 15,512
20,939
26,366
31,793
37,220
42,647
48,074
53,501

5,427

Acceptable documentation of income eligibility includes: prior yea/s state, federal or Tribal tax retum;
cunent income statement from an employer or paycheck stub; social security statement of benefitsl
Veterans Administration statement of ben efits; retiremenUpension siatement of benefits;
unemployment/workmen's compensation statement of benefits; federal o r Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or oth er official
document containing income information.

1

2
3
4
E

E,

7
8
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5 Th9 specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.

Lifeline Terms and Gonditions {Gontinued)

Lifeline Prooram Elioibilitv I nformation (Continued)

Recertification of Lifeline Eliqibilitv

Lifeline .recipients ar.e .r.egq!.red- to recertiff.their eligibility annually. Failure to properly recertify a
recipient's continuedeligibilityfo r theLifblineprogiam 

- 
will resirlt in termination'ofiheLifelirie

recipient's monthly Lifeline discount and d+.enroilment from the Lifeline Program.

Additional Lifeline Proqram lnformation

The.Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A househol,d is.d.efined,..for purposes of the Lifeline Program] as an individuat or group of
individuals who live toget her at the same address and sha re iicomb and expenses. t-iieline ij
govemment benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or cari be barred from the program.

2. The Local services for.(Company) .that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter +g-Zl +.c as follows:

C. Primary.flat rate residence b,asic telephone service including the following service elements:
i) Billing and collecting of the telecommunications compSny's charges'for the service2) Primary directory listing
3) Access to assistance -

4) Access to emergency 911 service and emergency operator assistance in the local exchange
areas in which emergency 911 service is not available

5) fxcgOt as provided in section 49-02-01.1, mandatory, flat-rate extended area service to
designated nearby local exchange areas.

6) Transmission service neg-essary-for the connection between the end useds premises and the
local exchange central office siritch including a trunkconnection that has inward dialing and-
necessary signaling service such as touchtohe used by end users for service.

3. The Compapy's lat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange.areas. The flat rate plts.do not induEe any t6ll usage.-Theiates for iny ioii
usage are determined by the rate plans of the Toll Provider(s) that ire selec[ed by lifeline end usLrs.

4. The Company has met and will meet the requ irements of eligible tele communications carrier
advertising. This includes:

a. A full description of available services in the Company's Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company's
designated service area. Availability ma y be advertised in newsp apers, company
newsletters, company or civic intemet sites, bill stuffer, direct mailings, or other meani
intended to convey availability throughout the designated service area.
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